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OUR PURPOSE, BELIEFS AND MISSION

Promiseland Christian Preschool has been serving families in Fountain Hills and

surrounding communities since September 2000. Promiseland exists to partner

with families to build the foundation for their child’s future so they can reach their

full potential in life.

We believe that:

● Each child is a unique creation of God

● Children learn best about the world through play and hands-on discovery

● Families are a child’s first and most influential teacher

Everything we do is intended to:

● Honor God

● Nurture children

● Support families

Promiseland is a Christian school and we look to

the Bible for direction on how to build a solid

foundation for children. Luke 2:52 says that when

Jesus was a boy he grew in wisdom and stature

and in favor with God and man. With Jesus as our

model, our mission is to provide children and their

families with a Christ-centered, loving

environment where they can grow as Jesus did;

academically, physically, spiritually and socially.



Parent Handbook 2

Introduction

We are delighted you have chosen Promiseland as your child’s preschool! The following information is

provided to familiarize you with our philosophy and policies. Please review them prior to your child starting

school and feel free to inquire about any questions you have that may not be addressed in this handbook.

We look forward to partnering with you to build the foundation for your child’s future!

Participation in Quality First

Promiseland is proud to participate in Quality First, a signature program of First Things First that partners

with childcare providers to improve the quality of early learning across Arizona. Through Quality First,

Promiseland staff meets regularly with a coach to build on the strengths of our program and continue to

improve the care we provide your children.

After completing our first program assessment, Promiseland has received a Quality Star Rating of

Four Stars, which indicates our program EXCEEDS QUALITY STANDARDS. In addition to coaching and

program assessment, Quality First provides our school with:

● Professional development & college scholarships

● Specialized assistance in the areas of: Health & Safety and Mental Health Consultation

● Financial incentives and child care scholarships

Program and Hours

Promiseland offers play-based, developmentally appropriate, half and full day classes for children 2-5 years

of age. Morning classes meet from 8:30-11:30. Afternoon sessions meet from 12:30-3:30. Children who

attend full days bring lunch and attend “Lunch Bunch” from 11:30-12:30. Children who attend half day

classes can also add Lunch Bunch to their schedules. Our school calendar is designed to coordinate with

the Fountain Hills Unified School District calendar. Parents have full access to the school facilities during the

hours of 8:30-3:30.

Two and young three year olds meet Monday/Wednesday or Tuesday/Thursday mornings. Some

parents choose to send their child to both classes for a four-day-a-week option. The focus of this half-day

class is to introduce younger children to preschool in a program designed especially for them. Learning to

separate from family, trusting new adults, developing language, motor and social skills are the main goals

of this class. Lots of time for exploration in learning centers is provided as children learn best through play

experiences with other children.

Many children this age are not ready to be potty trained or are just beginning the process. We don’t want

to hurry this important developmental step in order for them to start preschool, so toilet training is not a

requirement for this class. We do NOT provide a regular naptime at Promiseland so a full day is not

available for this age group.
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Older three, four and five-year-olds (Pre-K Level 1) can attend morning classes that meet

Monday/Wednesday/Friday or Tuesday/Thursday/Friday mornings. A five morning-a-week option is

available for this age group. This age group can also attend three or five full days if they no longer

require a daily nap. This class is multi-age to provide children with opportunities to learn from each other

and to develop a sense of caring and respect. Activities are designed with a variety of developmental

levels in mind and can be adapted to meet each child’s specific needs. Language and social skills are

emphasized as children develop motor and cognitive skills in the context of center time play. Activities that

encourage reading, writing and math readiness through thematic units are provided every day.

Four and Five year olds (Pre-K Level 2) can attend an afternoon class that meets Monday through Friday.

This five-day-a-week class is designed for children who will be attending kindergarten the following Fall.

This age group can also attend three or five full days. Children learn kindergarten readiness skills as they

explore indoor and outdoor learning centers. Center time play includes: science, blocks, dramatic play, art,

library, music, table toys, sensory exploration and math. Children also participate in teacher-led small and

large group games and activities. Language development, social skills and academic preparation are

priorities in this class. Children who complete the Pre-K class have a strong foundation academically,

physically, spiritually and socially to help them succeed in kindergarten and beyond.

Spiritual Development

Your child’s spiritual growth is an important part of their development. Every day children at Promiseland

have opportunities to learn about and talk to God through prayer and Bible reading. They will sing and

dance as a way to show their love for God as well as learn to love and care for others. Our goal is for your

child to know more and more how much God loves them. They’ll also get to know His son Jesus, who

made a way for them to be close to God. The following is a simple statement of what we believe and what

is taught at Promiseland on a daily basis.

God is the creator of everything in heaven and on earth. The Bible is His word to us. Jesus is

God’s only son and He came to earth as a baby. Jesus grew as we do, except He lived a sinless

life because He is God. He loves us and knows us personally. Jesus died to take the punishment

for our sins that separate us from God. When we believe in Jesus and ask Him to, God will

forgive us for all the bad things we do. He also gives us The Holy Spirit to live inside us, to teach

us, lead us and give us power for living. When we make Jesus our Lord and Savior, He promises

to make us an eternal home in heaven with Him!

Christ’s Church of Fountain Hills

Promiseland Preschool, an independent non-profit Christian school, is located on the campus of Christ’s

Church of Fountain Hills. Families who don’t have a regular church home are always invited to attend

CCFH on Sunday mornings at 9:30AM. Christ’s Church provides a variety of opportunities for your whole

family to grow in your relationship with God.
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CCFH Kids serves nursery age, preschoolers and elementary kids with their own classes in the lower

building on Sundays. They’ll worship God and learn about Jesus in a fun, age-appropriate program while

their parents attend services in the Worship Center. If you have questions about Christ’s Church, see

Lead Pastor Keith Pavia,  Youth Pastor Trace Miller or Early Childhood Director Kaily Good. They’d be

happy to share with you Christ’s Church’s vision and mission. You can also visit the church website at

christschurch.online for more information.

Licensing

Promiseland Preschool is licensed by the Arizona Department of Health Services. Our license number
is CDC-18590. Public records are available for inspection at the Arizona Department of Health Services

(150 N. 18th Avenue, Phoenix, Arizona). Their office can be reached at 602-364-2539. Current inspection

records are available on-site as well. Our facility is currently licensed to serve 56 children for each session

of preschool. Promiseland does not provide transportation to or from preschool. Liability insurance is

carried by the center as required by Child Care Licensing and is available for review on-site. Parents will

be notified at least 48 before any pesticide is applied on the premises. Pesticide application reports are

available on request.

Promiseland is also a Department of Economic Services (DES) provider;  #P00028550101

Enrollment Process

Families interested in enrolling are encouraged to bring their child and take a tour of the facility, meet the

teachers and ask the director questions regarding our program. Children can enroll anytime during the

school year as long as there is an opening in an appropriate classroom.

To enroll, families must complete enrollment online though the Family Portal.  An invitation to enroll will

be sent to your email.  A current copy of your child’s immunization record is also required at time of

enrollment and can be uploaded on the Family Portal.  Families who choose not to have their child

immunized must complete a medical or religious exemption form available online on the Family Portal.

A non-refundable $75 registration fee for each child and one month tuition deposit (to be applied to the

last month tuition) is due at the time of enrollment to reserve your child’s space. Because your child’s

space in our program is guaranteed, there are no refunds or reduced rates if your child is absent.  A

30 day notice is required should you decide to cancel your enrollment and receive a refund on your

deposit. If this requirement is not met, the tuition deposit will be retained.

Tuition Payments

Tuition is calculated on a yearly basis, divided into ten equal payments and is due the first of each

month starting in August. Monthly ACH payments can be made online through the Family Portal or

through your bank’s online bill pay. Cash and checks are also accepted. Please include your child’s name

on checks.

Tuition payments received after the 10th of the month will be charged a $25 late fee and tuition that

is more than 30 days late will result in your child being dis-enrolled until your account is paid in full.

Please see the director for any questions regarding tuition fees and policies.

https://www.christschurch.online/
https://family.1core.com?ID=C30A4848-5FFE-414F-A365-8BD2A1101887
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Class Options and Monthly Tuition Fees
First Tuition Payment is due August 1, 2022

2 & Young 3 Year Olds

$195 Monday & Wednesday OR Tuesday & Thursday 8:30 am to 11:30 am

$365 Monday through Thursday 8:30 am to 11:30 am

Kindergarten Prep Level 1 (3 & 4 Year Olds - Part Time School)

$250 Monday, Wednesday & Friday OR Tuesday, Thursday & Friday 8:30 am to 11:30 am

$415 Monday through Friday 8:30 am to 11:30 am

Kindergarten Prep Level 2 (4 & 5 Year Olds - Part Time School)

$415 Monday through Friday 12:30 pm to 3:30 pm

Kindergarten Prep Level 1 and 2 (3, 4 & 5 Year Olds - Full Time School) Includes Lunch Bunch

$390 Monday, Wednesday & Friday OR Tuesday, Thursday & Friday 8:30 am to 3:30 pm

$650 Monday through Friday 8:30 am to 3:30 pm

Add-On Programs (See Tuition Rate Sheet For Details On Add-On Programs)

$10-$80 Lunch Bunch (Available Monday through Friday)
$10 daily drop in- if there is room available
$20 1 day/wk,  $40  2 days/wk,  $60 3 days/wk, $80 4-5 days/wk

11:30 am to 12:30 pm

A 5% discount is available for families that pay their child’s yearly tuition in full at the time of

enrollment or prior to the first day of school.
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Tuition Assistance

We understand that some families may not have room in their budget for preschool. Helping eligible

families reduce their cost through scholarships is an important part of our program. Promiseland

families can apply for tuition assistance through the organizations listed below.

Contact Promiseland director for scholarship requirements and availability.

● Children’s Care Arizona is a non-profit organization that provides funding for child care to

low Income families. This Qualified Charitable Organization provides a dollar for dollar AZ

TAX CREDIT to everyone who donates! To donate go to: www.childrenscareaz.org

● Quality First Scholarships are available on a first-come, first-served basis. Scholarships are

tied to family income levels. See the 2022 Quality First Scholarship Interest Letter in the

online form section of the Family Portal for details.

● Arizona Department of Economic Security (DES) assists eligible families with childcare

costs, enabling parents to participate in employment and education activities or in certain

other circumstances when parents are unable to provide care. For more information visit

the DES Child Care Administration website at www.azdes.gov/childcare

Arrival/Dismissal Routines

At arrival, children are screened for wellness with a temperature check by the director or parent. Every

child must be signed in by their parent or other authorized person with a written signature and their unique

authorization code. Never drop off a child until you have made contact with at least one staff member and

they know your child has arrived.

Please send your child to school with a backpack or bag each day. Always have an extra set of
seasonal clothing in the backpack so they can change if needed. Children in diapers should have 2-3

diapers as well. Please check your child’s backpack EVERY DAY for soiled clothing.

At dismissal, children will be with their teacher in their room or on the playground. Please sign them out

with a written signature and four digit code and wait for the teacher to release them to you.

In order for your child to be released to someone other than a parent, that person must be listed in your

enrollment forms and have an authorization code. In the event that you must send someone to pick up

your child who does not have a code, please call or email us ahead of time and give the full name of the

individual picking up your child. We will assign them an authorization code. Promiseland staff will ask

anyone we have not met for a photo ID before releasing them. Your child will not be released to

anyone who does not meet these requirements. Your child’s safety is our greatest concern.

Unless special arrangements are made with the teacher, parents are to bring their children no earlier

than 8:25 for arrival and pick up children no later than 11:35 or 3:35. Chronic late pick ups will result in

extra charges.

http://www.childrenscareaz.org
http://www.azdes.gov/childcare
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Illness and Sick Children

In the event that your child should become sick or injured at school you will be contacted immediately. It is

critical that your enrollment information include current phone numbers and at least two alternate

emergency contacts in the event of such situations.  Please be sure to keep staff members informed of any

changes or concerns in your child’s health and well-being.

It is very important to keep your child home if they exhibit any signs of illness (fever of 100 or more,

vomiting, diarrhea, severe cough, lethargy). They should be symptom free for at least 24 hours without

fever reducer for any illness before returning to preschool.

Accidents/Injury and Emergency Procedures (DEEP)

If your child has an accident or injury that requires medical attention by a healthcare provider, a staff

member will immediately call the local EMS via 9-1-1 and notify you by phone. If a parent/guardian can't be

reached, the emergency contacts listed by the parent on the blue Emergency Card will be notified.

Promiseland has a detailed Disaster Emergency Evacuation Plan (DEEP).  If an emergency occurs while your

child is at preschool, staff members will follow DEEP procedures and contact parents within 30 minutes. A

written notification of the incident will be provided within 24 hours. Please keep all your emergency contact

and insurance information up to date on the Family Portal. A copy of the Promiseland DEEP Plan is

included in the online form section of the Family Portal.

Medications

Promiseland may only dispense medication prescribed by a physician, in its original container, with the

child’s name and prescription number on the label. Parents are required to complete the written

Medication Permission Form found in the online form section of the Family Portal before any

medications are given. Your child must have been on the medication at least 12 hours before giving it to

them at Promiseland. This helps ensure that your child will not have a reaction to the medication while at

school.

Clothing

At Promiseland we believe children learn best through play and hands-on experiences. Children get

involved in what they are doing and we don’t want them to worry about their clothes during this process.

They often wear smocks for messy projects, but that doesn’t always prevent stains. (Stain Stick works

great!) Please send children in comfortable play clothes so they will not worry about getting wet or dirty.

Daily time outdoors in our nature-based playscape is a priority at Promiseland so close-toed shoes and

seasonally appropriate clothing are recommended. We will go out on rainy and cold days so send your

child in weather appropriate jackets and footwear!
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Sun Safety

Too much sun exposure can be dangerous and lead to skin cancer, premature aging and cataracts later in

life. At Promiseland we begin teaching young children about how to protect their skin from UV rays by:

● Requesting that parents apply sunscreen before school

● Providing a shaded outdoor play area
● Encouraging children to wear hats & sunglasses from home when outdoors
● Limiting outdoor activity time when UV rays are their greatest or when UV Index is high

● Making water available at all times and encouraging children to drink water throughout

the day.

For liability reasons, Promiseland will not apply sunscreen to children at school without written

permission. Please apply sunscreen to your child everyday before coming to school.

Nutrition

Encouraging healthy eating habits is very important in early childhood. Each morning and afternoon the

children will be offered a snack consisting of at least two of the four food groups: fruits & vegetables,

proteins, whole grains and dairy. A monthly snack calendar will be sent home with your child. Your child

will be assigned a day each month to bring a snack for all the children in their class. The teacher will

request specific items that encourage everyone to try a wide variety of healthy foods. Unfortunately,

Child Care Licensing rules do not permit us to serve homemade baked goods.

Over the years we have seen a dramatic increase in serious food allergies. Promiseland will remain a nut
free school to prevent an allergic reaction at school that may be unknown to a parent. If your child

has food allergies we may request that you bring your child’s snack each day. This will be determined

on a case by case basis depending on the type and severity of the allergy.   If your child brings their own

snack each day due to allergies,  we will not ask you to bring snack for the rest of the children each

month.

Water is the drink of preference at Promiseland and is available all day. Children need encouragement

to stay hydrated in our desert environment. We also serve a variety of dairy and non-dairy milks as well.

100% juice is served on occasion, but servings are limited to four ounces and no more than two times per

week. Too much juice consumption is linked to obesity, decreased appetite for nutritious foods and tooth

decay.

Promiseland is committed to creating a pleasant eating atmosphere for our children and staff.  In the past,

snacks were served family style so children could learn to serve themselves a wide variety of healthy

foods and drinks, use proper table manners and practice social conversation skills at meal times. Since

Covid-19, the teachers have been serving the children snacks in order to reduce the spread of illness.  We
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hope to return to family style eating soon as it’s an important way to encourage healthy eating habits in

children.  We recommend your family try it at home as well!

Lunch Bunch

Children who attend preschool full days bring lunch to school to eat between morning and afternoon

classes from 11:30-12:30. Lunch Bunch is also available to children who attend half-day classes and want to

extend their day by one hour. Children who attend Lunch Bunch on a regular basis pay a reduced monthly

charge instead of the drop-in rate of $10 a day.

Birthdays

Children will be assigned to bring a snack on their birthday or as close to their birthday as possible. In

addition to the regular snack, parents can send in a small treat to share with their classmates. Baked items

must be prepared in a grocery store or commercial bakery. We’ll sing “happy birthday” and your child will

receive a BIRTHDAY CERTIFICATE. Birthdays are special to every child, but we encourage parents to keep

it simple at school. Too much fanfare can be overwhelming for some children.

Field Trips

Promiseland is not planning any outside Field Trips for the 2022-2023 school year. Safety and

transportation issues create many difficulties. We prefer to concentrate on providing fun and engaging

activities on-site that will encourage your child to become curious about the world God made. We

encourage your child to bring photographs or “stories” to school about places they have been to such as

the zoo, the beach and family vacations. This provides lots of opportunities for them to use their language

to share experiences they have outside school with their friends and teachers.

Discipline

The word discipline comes from the word “disciple”, which means to lead or guide. At Promiseland we

understand that self-control and independence are learned skills that take time and experience to develop.

Staff members work hard to provide children with:

● clear expectations and simple classroom rules

● positive, loving role models

● appropriate physical space

● consistent daily routines

● natural consequences for their choices

● support as they learn to resolve conflict, solve problems and express emotions

Children who have more significant needs in the area of social-emotional development or behavioral

challenges will be referred for additional support with a Smart Support Consultant through Quality First.

We will make every effort to work with parents of children having difficulties in our school. In the event a
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child exhibits uncontrollable, unsafe behavior that can’t be modified by teachers, the parent will be asked to

take the child home immediately. Promiseland reserves the right to withdraw any child who demonstrates a

threat to the safety and learning environment of the staff or other children.

Parent Communication

Email/Texts

The bulk of our communication will come through email. Please check your email regularly for critical
information and monthly account statements. If you aren’t receiving regular emails and account

statements, let the director know immediately. On occasion, you may receive a text regarding a quick

reminder, directive to check your email or an emergency situation.  You will not be able to respond to the

text but can call or email if you need further communication with us.

HiMama

Promiseland subscribes to HiMama, an online service that teachers use to document your child’s activities

and progress while they are at preschool. Photos taken of your child at school will provide you with a

history of your child’s experience at Promiseland in a safe and secure online format. Everytime your child’s

online portfolio is updated, you will receive an email notification. The digital updates you receive will

compliment important face-to-face communication with your child’s teacher. It is also a great way to

reinforce your child’s learning at home. In order to protect everyone’s privacy, we require that photos of

your child with other children NOT be shared on social media. Photos of your child alone are yours to

share as you like.

Cubbies

In addition to email, be sure to check your child's cubby and backpack daily for any written notices,
snack calendars, dirty clothes and projects.

Parents are encouraged to let teachers know via direct messages, email, phone calls or direct

conversation about anything happening in their child’s life that is significant--both positive and negative.

The more we know about your child, the better prepared we are to meet his/her individual needs during

the preschool day. It can be difficult for teachers to talk at any length with parents during school hours. For

any matter that requires more time, please arrange to meet with your child’s teacher between classes or

set aside time for a phone conference. If you have any questions or concerns regarding issues related to

our program, please direct them to your child’s teacher or the program director as soon as possible.

ASQ-3 Screening, Progress Reports and Conferences

We believe that parents are the experts when it comes to knowing and understanding their child.  That’s

why we use the AGES & STAGES QUESTIONNAIRE (ASQ-3), a standardized screening tool to help us

assess your child’s progress in different developmental areas.  In the fall you will be asked to do a variety

of simple activities at home with your child. Your child’s teacher will discuss the results of the screening
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with you at Fall Parent-Teacher Conferences.  If you or your child’s teacher have any concerns about your

child’s development, we can work together to determine what types of activities would be helpful to

encourage your child’s growth or see if further evaluation is recommended.

Twice a year in October and March,  your child’s teacher will be available for Parent-Teacher conferences.

Parent-Teacher conferences are a great time to strengthen our partnership and celebrate all the ways your

child is growing and learning!  A Progress Report will be sent home each semester that highlights how

your child is doing in the four foundational learning areas at school: Academic, Physical, Spiritual and

Social.

Transitions

Promiseland is a small school and our staff makes it a point to interact with all the students on a regular

basis. Both classes and their teachers interact together on the playground each day and children who

attend Lunch Bunch get to eat lunch and play with all the teaching staff.  By the time children move to

another class, they are already familiar with their new teachers, making the transition much smoother.

When teachers know a student will be leaving our program, they will begin talking to all the children about

the fact that their classmate will be leaving soon. Children learn that even when their friends move away or

go to new schools, they are still friends. Children are encouraged to remember friends that leave and pray

for them. Students who leave are given encouraging farwells and opportunities to prepare for the change

through reading stories and having conversations that acknowledge the feelings that accompany change.

Kindergarten is an important milestone in your child’s life so we want to make sure we help prepare them

to make the transition as smooth as possible. In the Spring,  families will be invited to attend Kindergarten

Round Ups held at FHUSD and other local schools. Promiseland hosts an annual Graduation Ceremony the

last week of school to celebrate your child’s growth and anticipate their next step as they move on to

Kindergarten. During the summer, children who attend Kindergarten at McDowell Mountain Elementary will

be invited to participate in a Summer Kindergarten Prep camp as well.

Beginning of the Year Tips

The first few days of school can be stressful for children and parents alike. There’s a few things you can do

to help your child transition into the new school year.

The Friday morning before school starts in the fall, Promiseland holds an Open House so that children and

parents can get acquainted with the teachers and explore the classrooms. Visiting their classroom and

playing with fun toys before school starts often helps decrease anxiety some children have when you drop

them off on the first day. It also gives you something positive to talk about as you look forward to their first

day.
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Some children adjust to a group setting without any difficulty while others will cry and cling to parents.

Some children will be unusually quiet and not join the activities. Others will become over-excited and may

act out aggressively. We encourage parents to move through the goodbye process calmly and reassure

your child you will be returning. It’s very important to AVOID LONG GOODBYES. Our staff is very capable

of caring for upset children and when parents linger, it makes their job more difficult.

Teachers will spend the first few weeks helping all the children adjust to their new routine and support

them as they learn to separate from you. Your child will begin to trust new adults over time as their

teachers provide fun play experiences and predictable daily routines for them at school. Don’t hesitate to

discuss any adjustment issues with your child’s teacher or the school director.

We hope you are as excited as we are for the year ahead! We look forward to partnering with you to

build the foundation for your child’s future!

Notice of Nondiscrimination Policy

Promiseland Preschool Inc. admits students of any race, color, national and ethnic origin to all the rights,

privileges, programs, and activities generally accorded or made available to students at the school. It does not

discriminate on the basis of race, color, national and ethnic origin in administration of its educational policies,

admissions policies, scholarships and other school-administered programs.


